Rick HELLEWELL
4384 WEST 1425 SOUTH
SYRACUSE, UT 84075
801-779-0541 (HomMmE) 801-721-3650 (CELL)
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Experience

Over 23 years experience in network administration, information security, and information technology; with a wide
range of extensive and ongoing experience in all aspects of personal and enterprise computing:

e ENTERPRISE SERVER HARDWARE: enterprise-class servers (HP, Compaq) from ordering to on-line

e ENTERPRISE OPERATING SYSTEMS: Windows server (2000/2003/2008), Windows SQL Server 2005/2008, Netware
eDirectory, Linux, VMWare (enterprise and desktop)

e ENTERPRISE APPLICATIONS: Microsoft IIS (6/7), Adobe ColdFusion (MX/8), Windows Software Update Systems
(WSUS), McAfee Enterprise Policy Orchestrator (enterprise anti-virus), Websense email filtering, Websense Web
Filtering, TrendMicro (enterprise anti-virus), Checkpoint VPN, FTP/SFTP (servers/clients), Microsoft Active
Directory, Novell eDirectory, Microsoft Remote Desktop, Microsoft Terminal Server

e CoMmPUTER/NETWORK PROGRAMMING: VBScript, Powershell, JavaScript

e WEB PROGRAMMING AND ADMINISTRATION: Microsoft IIS sites/server (versions to 11S7), Adobe ColdFusion
sites/servers (versions to ColdFusion 8), Adobe Dreamweaver suite (versions to CS4), PHP, MySQL, MSSQL,
HTML, CSS, JavaScript integration, enterprise and personal web sites, CMS (WordPress), e-Commerce

¢ INFORMATION SECURITY: Corporate security policies, user education, web-based training, credit card processing
(PCI compliance), computer forensics, customized scripting, malware analysis-removal-prevention, workstation
and server security auditing

e  ENTERPRISE USERS AND TRAINING: Help Desk support and training, VPN support, computer book contributor,
computer user groups

¢ WORKSTATION OPERATING SYSTEMS: Windows (2000/XP/Vista), Linux (Ubuntu)

e WORKSTATION APPLICATIONS: Microsoft Office (XP/2003/2007), Novell GroupWise, Adobe (Dreamweaver,
Fireworks, Acrobat), Crystal Reports, others.

Education/Training

e AA Computer Science
® SANS Information Security training (see www.sans.org)

Employment

e CellarWeb.com (July 2009 — present) Web site design, development, support

e (City of Sacramento (March 1985 — June 2009) network administration, information security, enterprise support,
web programming, scripting, mail/web filtering, enterprise antivirus and software update administration

e Computer Retailing (1984 — 1985) computer store owner/manager

e Systems Integrators (1978 — 1984) newspaper publishing hardware/technical/field support

Additional Information

Samples of web programming with links to public sites at www.rickhellewell.com ; content management systems with

e-Commerce at www.cellarweb.com, other sites in development (details on request). References available on request.




